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b'tlz opru\|r uru*r:hn{tfurrr \ht^npntrfr hrurltuhurtlurp qh\nr_1 gg

$ru\nqurhrnh @ \ppru\rutr
h*qhnh

2019 -1020 murnruprlru ilntrfrpnplrtrqlr rupqnr-rrptrhpfr rrhpurphpSur1

l' $ur\nqurt'rlr rlnhlrpnplrtrqlr hru2rlhunr- rfrurphpfr rur.tpnq2'rrilurrmpSmtrp.

2. Untrfrpnp]rtrqh hu2qhtn{ntp3mhtrhpnnf
hhnh ruprnrugnllurtr ruurnlrdrutrp.

$n\ntu-futfpru1|rh 
"hrupgnu.firhpfr 

(StuZ) mprgmhp_

hurZr]htndnrBrnrhtr
f'-uurbnrlrrhplr 2p2urrrnr_rf p"q@
urp&urhurqpntptnr_hhhnn Un\ur t 6-frg 6-p

lo. lth rinhfrpnplrrrqh qrp*
hurtr&trurdnrlnrllr hqpulruomBrr.lrlrhrrr, 

- Un\ur k 6-frg 6-p

$ur\ntlnhurh rlhti urhh ul
nrltnhurfr qhurtuhurh



urhnul urnururqnlqurE hh2

tpqp*qltqlt\ur, 2puhp\purpurhntp3nth h

durntnrurrur ghururh urh hp\f,lqP-ttotPl tttlt

Urfpnrpur\urtr htr
€urptnhqurqpntplnh h \urrpuuurpurl|tr

3. trrugurhrultnrltub rdnlllqqilhpp tt {rnrutrqLhph Euul swoT {hp1n*nr'grutr'

Zlrrlp glr4nrlrhln{ {hpnh2]urln, b'tle nuq-p hrutiurpnul k, np tl2luuryhwgntP]uh It

hphtutFtahnrytuth $*q".f*U*1t rfurqfruurpnuur\urb \ppur\urh bpurqphpfr tlnhfrpnpfrhqfr

q.plpt p*gl, frpru\tuhrugrluL k q*ngft 4pntlphhpfrL hurilurulu^nurulutuh, rinhlrpnpttltqlt

*palrr.rrprrlpp qu*rt***.i I hurluru'rfr tr bpur2|u*r{npntti L \ppur\ruh bp*rqphpfr hhuurqur

frpur\urhurgmrfp purphlurltiurh qlurlrtrhpltlt hunlurhnr-tr|:

U. trnquriluh

gppur\ruh bpruqrhplr nFuqF ptuphltu{tlurtr rf}r2ngu:nnttftrhpfr qtrrhb urn\u1ntpJntl4'



L\ruuurnntr,firhp

1. "QtqrtQutlluth ufuuphutqpnLplntb qo'-h rlnhfrpnpfrhqb Sn\nru-]uripruJhb
up&urhuqpntplmhhhpfr r-[hburiluruhnr_pjnrhh urptntugnpltub h hrudurqurnu.ru[uurh
hu2rlhrntlnr-p;urtr tfh2: Uur\ru1h, hurp\ h h2hp np hqururu\urhtuptiurf, l1trlrhn hhpurnhlhuh Stu
hurpgtiurh urp4l nr-hptrhpfrg npn2 urnur2up\hhp, duruhurtlnpurq hu'
1.1. <Qhurhunnrfurh hurtfur\rupqp huniurpmrl hh hhtugub: Unu2urp\nr-tf hh n). fdh nqrlur\fr

qhurhulnhl tuJL rnurt riuruhurqfruur\urh qfrtnhfrplitpfr tlur\tup4ur\lrhp, npnhgnr{
nr-uuhnrlhhpp \urtupphp{htr rifnijurLghg bphbg nrhhgurb npru\unlnprftutfp (hturfhtiutnnul hh
utrqlhphtrfr frdugnrpluh ilur\urp4ur\t tnh hhn):o - $ntQntu-Jutlpwfib hupgluttt
{ hp1nLtnLlapft / bfiqf lu lub utfuuphuqtntplnilt

1.2. < rrgrub\urhurglrh, npqhuqlr hphltg bpurqpnui tutrghhh hnqhpurhnrplnrh, uu\ulh urlh
tiur\tuprlur\..L,tF ulhtnp t frphtrg iluuhuqfrurur\uh qnpbnrhhnrpluh rlh2 \unf hhururqur;mrl

+uruurlurh4hlnr- hrutfurp:u - $nil1nLu-l",Ifrailrtt hwpg,Iuh tlbppbntp1nfi / SfiqJtgutguttt
ufuwphuqlntplntlt

1.3' <Otuurtrnrlhhpp hnhltg qqnui hh lrphhg lfur\ntltnhurfr urhqurtf, uur\rulh b.tl|-h' npqhu rlb\
urfpnrl2ur\rutr \urnnt3glr tuh4uni urlhpurh t1 2hh urhutrnni frphlrg: b,tlZ-nrtf \ppnrplurh
nFurllE ptup&prughhlnt hunitup tuntu2urp\nnf hh hurilurqnpbtu\gnrplnr-h urJL

hurtf*rluurpurhhhpfr hhur, 4ptu\urh rfrnp&|r rfrnfututrur\n*I:' - $ntr1nru-furtrry]rtr hupg.tutt
{ hplnL&ntp1nfi / $}qlzlltu Suth u2fuuphuqtntplnilt

2' <9pnuu2t2ntp1nilt" bp*qph tfnhfrpnpfrhqfr hru2{htnrlnrpjurh tlh2 urpurugnnllurb thb $tu|
tlhplnrbntp3urh urprgnthphhplr hfrtftnu\urh tfurup: Uur\tu1tr, npn2 urntu2tup\hhp
hulunnu\urhuptiurp \trhhn hhpurnhS rftuuhtutlnpurulhu'
2'1. "Chpurgfr\ phhnr-plnthhhpf &lrn urnu2up\nul hL ,h"luhl, opfrtru\' uhprllruu3frh

&hnhurp\nr-plnthtrhpnul hhurtuqntnntp3nrtr rutrhl nL rlhplmbur\urh u2|uururtuhp
trhp\urlurghhlu - Snillntu-Juttpqfitt hupgzluttt tthppLtnLplnLtt / 9pnuu2t2ntp1nilt
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b'rlZ opur!]r urq*:hntltfurrr \hr'npntrlr hruilurhu*lrup qh\m1gpuuntlutu'ut hnqalu & $ru\nqtnh-h @ \ppru\ruh bpruqtplr
20rg -2020 nturnruprlru tfntrlrpnplrtrqlr rupryn.t prrhnh tlhpruphplurl

2019-2020 nr-uuruFnril b.rIZ
uullurtr \ppur\urtr bpurqphpfr t rfurqfruurpn-

tuplnrtf), npfr
tuqurhnrltttuh

Q-p unrlhnrl hhp\ur3urghnnf I
lnrl,,b,tlZ llppur\urtr bpurqphpfr
ur4pnqptrhnn l, qruhurb2trhpp:
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l' $ru\mlurhrnlr rlntrlrpnplrtrqb hur2qhrnm t*rohroh *rtfpnq2ru\urrrmp3nilrp.

2' untrfrpnphtrqh hur2{h'rtrmp3mrrrrhpnttf 
$nllntu-furfpru3frtr hurpgn'.,rhp}r ($tu') *rp4lnrtrp_Ittnh rupururgnlftutr ururnlrfu,q.

kO-hnh rJn hur2r]hrnrlmornrhhh
Oruurtrnqhhplr 2p2rutrnr_tf S"tl*"+Ghil hurpgnufhh3|r
urp&urhurqpntprnr_trhhnn Un\ur k l-frg l-p

Un\ur t 1-frg l-p

3. trurgufiur3rntlrub 
FnLJL |1"q,lhnp h htrurpunlnp hph' putn SWOT rlhplnfmp3urh.



Uurnrl urbulpurLntPlnth

gppru\rulr bpruqphp}r nFulqb purphlru{rtulr rf|r2ngrunnttttrhp}r qtllrbb run\rulntplntlrp.

Ztrip plr4ntlrhlntf tfhpnh2]urlE, b'tlz nuq-p hurdurpnr-ri t, ny tlun{ututFutbntlalnilt

Qur\ntunhrnfr riurqfru*pr,u*q*L ttpfo*\urh bpurqnhplt tintrfrpnplrbqtt qnpbnhpurgh ltp*-

\urhurgrlhl k q*pqtr 4p.r.jpLunitrt hun^luru{ururuuluurh' rinhfrpnrtltttqtt urpqnthphhpp

qhurhuilnnr-rl k hrurluruurfr h hpru2|uunlnpntti t \ppur\urh bpurqphpfr hhuurqur frpru\urtrurgntdp

purphlurtlr.Iurh qlurhhhpttlt huniurhnth2:

b'IIZ nUq urhophh

20/07/2020P'

U. trm4urq;ub
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btlZ flpru\|r ruquhn{rtrutr llhlnnpntr}r hrurftuhrurlurp qh\nqgp

WSur\nr-luhrnlr rftuqhu.,'pnuuru..,h furpur\urh h*qhnh2019 -2020 mu''upr{'r rfnrr}rpnpfrtrqfr ruprymtrprrhp]r rlhpruphp'u1

1' $*r\nqrnhurlr rlntrlrpnplrtrqlr hur2rlhurnt rlrurphplr u*Ipn42*rril'rrmpJnr_trp.

$ulmpnhrnnuf ruhgllurgrlhl t tfurqfrurnFn_
ilurh ilnhlrfdnFhbq (il2urtualnn_pqrrii;, rrp1,uy \uzurLurlprnurFqnlu), npfr

\tt"rpntrrnriqr'n'.;J;;;ffi 
:1.,i',fi}*lffiTi[|'-.irx-!11.ffiTitrtil,::tlylrinhfrpnpfrhqh qhpuphn:urLhp *u,i"a qiq".rgn-lihJn ptr4nr-rrh1n.1"uori \ppurr*urr bptuqphpfrtlnhlrpnpfrltqh It rlhpuLurltlturr qutiqtt" (*r;";;-''rrrlpq) hhublaprr.3rurrhpn h qurhurrr2rrhpp:

2. Untrlrpnpht qt, hur2r{hrntlmp3mtrtrhpnuf
lrhntt urpunugnpf rutr ruuurfrdurhp.

Sn\nr-u-]urfprul|rh htupgnu.ttrhpfr ($tuZ) urp4lmhp_

OtuurLrrqtrhnlr rn,
urp&urhurqpntratmhhhnn Un\ur h 3-frg 3-p

,"I;lt[Hlh";nhu nr',rr Un\ur h 3-|rg 3-p

flpn2rlurtr purnrlurb uh lunphpah hhutn



urnurbruL urpur

Uricnrrquhurh hL
uhurL uh ul urunlurPuhuru

3. trrugurhruln{rub pn!1\nqrlhpp 1, tlurutrqbhptr EuUl swoT {hplntbntpluh'

b'[Z nUq uhoPhh U. trnt4urq;utr

21/07/2020P.

prupblurlrftuh qlurhhhpttlt hunftuhnth2:

gppu\rulr bpruqrtp}r nFulqF pruphlru{rirutr ttfr2ngrunnuftrhp}r qlllrl+ run\rulntplnttrp.
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b'Irz opur\]r ruqrulmrlrlurtr \htrurpntrlr hrurlurhru{urp qh\nqgp
$ru\ntltnhrnh @ lppur\urrr

h-qlrtnh 2019-2020 nluuruFrlur rfnrrlrpnpfrbqb ruppntrrptrhplr rlhp'rphFrrrl

1' $ru\nrlnhurlr tlnhfrpnplrtrqfr hru2rlhrnn t*rnhrnlr ruilpn42ru\urrrmp3ntrp.

2' Irntrlrpnplrtrqfr hur2rlhunlntplntlrtrhpnul $n\nru-|uripu{hb hurpgnufhhp}r ($fu2) ruprgmlp-hhfth urprnurgnpftuh ruutnlrdurhp.

qO-hnh rlntrhran hur2r]hrnrlmplmhhh
fhuurtrnqhhplr 2r2urbnr_ri p"q"."_1"rtpffi frffi,r..tt Up1,
urp&urhurqpmpqmhhhnn

Un\ur htr 11-|rg S-p

1tO'- 
tqb rfntrlrpnplrtrqlr- rlhpruptp:-L

hurh&hrudn{ml}r hqpurllurqmrdlmhhhnn 
- Uoll* hh 11-|rg 10-p

!bf4{q-+ hur2rl hrnr.l mBrnthn h

Vppu\urh Ep*qlh urhrlurtnuip $fuZ urprlnttrptrhpfr ruptnurgnlnulp

htr thqm l-r qpurlurhmrarmh

h urnrnurqnrilurb hh
U2 urhqrhnhtr



4. UZ $nurhuhnhh lhqnt ZhriLurturlrn rl urnunuqnlrlurb hh

5. U2 huruurhhnhh thqnr- I-hrrrlht urpuurqnlrlurb hh

6. UZ qhnilurhtnhh thqnt Uru 9O-mr-[ Sfu 2 lh hnurLrurburqr]ht

7 U2 hrnurrtnhh thqnr- Uru \O-mtf SfuZ lh |rpurllurhurcrlht

8. Unrnruuruhrftuhlurh qpur\rutmplnth Lhillhh urnuurqnt ilurb hh

9 Uhquq. qnnb. hurn. t hqrlulf2ru\nr-1p Lhndhh urnrnurqntilurb hh

i0. thnrunurbruh t hqr.lurpurhntpqnth Lhnrlhh urntmuqntdurb th
11 .{rupyurqnpb. purpqil. (uhbqrp 09. 2019) Uru 9O-h rfnbhrannhhc ntnhu 1|r |rpurlurhorlht

Snhntu-ludpu1fth hupgulhhpft uprynttphhplt wptnugnlnulp "P4-b

3. trurgurhrulur{urb 1dnlllqnqiltpl It hlllpunlnp rlururtrqhhph' puur SWOT {hp1nr-bntplurh.

N \nraurhurh bnurqnh urlllurblr-rip f+mtt \nqrihlp .{uurhqLhnn

I Uhqrtnhh lhqnt h qpur\urhntplnr-h Unl-rur th Unbur hh

^L fdurnqd. qrrnb urhqthphh ltqm Untur hh Chrrhurhnur\ruh hh

UZ urhqrhnhh ttqnr- UnLur hh ClurhurLnurhurh htr

4. UZ $nurhuhphh lhqnr- fahnh hh Cbrrhurhnurhurh th
5. UZ huruurtrhphh lhqnt UnLur hh Chhrubnurhurh hh

6. UZ qbnliurhbnhh thqnr- Unlrur tli Cfurrhurhnurhurh hh

7. UZ hrnu-rthnhh lhqnt UnLur htr Cluhurl,rnruhurh hh

8 Unrnuruurhrftuhlurb qpur\ruhnr.plnth Unhur th UnLur th
9 Uhqurq. qnnb. hurq. t hqrlulizurbnqp Unbur hh Clrrihurhnurhurh hh

10. thnurnrut uh t hqrl urpurhnr-B1mh Unhur hh Chnhruhnurhurh hh

11 .{urnlurqnnb. rdul1lqli. (u\hqpp 09. 201 9) Uru 9O-h rlnhhrannhhq nhnbu lh hnurturhqrlht

Ilnm hnnlhtn h {uuthchhnn hhnhryutglut hb *p@ufutp-qtL@

4. gppru\urh bpur$hph nFullh purphpnlrlurh rffr2ngurnnuitrhpfr qprbfr urn\ur1ntp1nlhp.

N gppru\urh bl-Utt urhrlurbnulp trurnhrurlrlurh rllrgnqurnntilhhph qlurh1r.

urLur L trhuml h SWOT-hq

1 Uhqrhnhtr thqnt h qpur\urhntplmh urn urn

2. flurnqri. qnnb urhcthnhh thqm IIln urn

3. UZ urhqthnhh thqm urn ur.
4. UZ $nurhutnhh thqnt Ol

5. U2 huuurhhnhh thqnt Utn Urn

6. UZ qhnriurhhnhh thqnr. Urn urn
.7 U2 hururthnhh thqm uro utn
8 Unururuurhilurtrturh qnurhu: bnrralnth urn u1n

9. Uhqurq. qnnb. hur4. 1 tqrlruil2ur\nt1p utn urt
10. VhnurnurLurtr t hqr]urrurhnr-p1mh urn u1n

11 .lruuurqnnb. purlqil. (u\hqpp 09.2019) Uru VO-h ilnhhBnnhhq 4tnbu >h hnurllurhgrlht
qA-hnh punh w{dutfu dhsngwr2nuthhplt ug whhhpp "hhdhu\whnLrl wnllw htt,

Zlr.lp plrrlnrtrhlnrf r{hpntr2ur1p, b'l)Z OU9-p hurilurpmrl k, .p bfiinqw\uth thqnilthplt It

hu4nl4whgnryaJwh $ur\mpnhurfr rftuqfruupnuurqub \ppur\urh bpurqphplr rintrfrpnpfrtrqlr

qlpbphpurgh lrpur\urhurgrlhl k tr*nqtt 4pmlphhplrh hruthuulurunuuluurh, tlnhfrpnnhttqh

rup4lmhphhpp qhurhunnmd k hur4ruuurVn2 hurrluruutt b hpur2|uurrlnpnul k \ppur\urh
bpurqphplr hhururqur ]rpur\urhurgmrfp purphlurr{rlurh ullurhhhphlt hunlurhnrtr2:



U. trnr-4ruqJurb

OpnZ hltwnunnulhhlz

b'tlz 
$ur\nrprhrnmrf urhgllurgrlurbrfurqfruurpnuru\ruh \ppru\urrr bpurqphplr 

=Gdl 
rinhlrpnplrtrqb (rf2rnur4|*nurp\mri)urp*lnt'phhpp prr4hrurrnr-p urnrlurilp \utf hD i grh*gn'ght hu^iurphl*

Zur2{hrnr{mp3urtr t*rohr "': 
-gil,i*t hh muurrrnrlrrhp}r

2p2urfumil urhg\urgr{urb $fuZ
z*prr k b2h1 ip qpupt FnLnF iTll,fiiltffiHl,,:'lTrffi,Swot urq;nruur\|r flnt11 \rtt, r hurrr nn*\h pruphl.ur{ilurtrqnpbnrlntplmhhhpfr ulLurLE
hqnpurghht qFultrrh\.u:h ullurhE' runurp[ur3urgurh\p,

hunturgurhgu{hh rihpn4hhpp): ufllurh4rfurh' tnhfuhfr\urll*lr,

hhFrahb 1,'.t.,.ur,uq *.,*ffi r r 
t,rffilrtili'{',t_rji*,Hft;

ilurqlruupurunr-pur1|r nFn2 4uruptrpurgfr r1p\rrntplnrrr, nhuur\urrr rrlmplr qhpur\2nmrf hqnpbhuliluh 4uruptrpurglr qur\uru, prr+pltn' 4*rr*qur\rf.urr, rnhfuhlrllur\urhhurqh grlurbntpl urh, ilurqlruurpnuurr*utr rtqunh it* q*q{urb h url 1tr) :





Et'E [II'tIr (tlb.Sllrrtl'r, 
<UlfU[UtU^Ef,

m UqIa U alU4fl .llIIJl_i -[rbLS f'n r]
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t*fnhfnh rurfpnq2ru\rutrnrpJmbp.

b'rlZ opru!|r ruqu:hnrlrfurtr \hrrurpntrlr hruilurhrurrrup qh\nqgp
dn nttulhuni b utth-l[rulnqrnhuh @ lppru[urtr tn*qhnh2019 -2020 muu*upr{ru rfntr}rpnp}rtrqfr rup4lnilrpt hnh rlhpruphp*u1

2019-2020 nlurnrupnil b,\Z d
uur\urrr \ppur\urrr bpruqphplr ;it--,11*-uil:Xil1$:Xi,

.tr btlZ nn*\h urqurhnrlrlurh

u^irlrmrr qhrlnr_1sp. hh.rp .l_-".ltffiu,,Tfil$lJill
qruhurrr2trhpp: 

purhur3ilurlt h*pqh' (ur3unthhur- d*nni rrlrutru.4pnqplupp r,
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$n\nrufuilputbb hurpgnultrhplr ($tuZ) *nryo.lrp_
2. Unblrpnplrtrqfr hru2rlhul{mplmtrhhpnuf

hhnh rupnrugnlftuh ururnlrdurhp.

Un\ur k 2-hq ZOr-uurbrqhhpfr 2p2ruLmrl p"q"."1",ipffi frurpgmrlhhplr
urp&ru hurqpntpl nr_trhhnn

Un\ur t 2-frg 2-p

Ilnll* t 2-frg 2-p

mlrnhrn

rrppurQutr bp*SFIt urhrlurLmrlp $fuZ urp4lmtrphhplr urpururgnlnulp

rllrh urpururgnllurb hhZruuurpru\urlhmplurh hh- h*qhp h
nF+ru Lt guJ htr urhfuhnl nqhruhh

Zllfhur\urlmil *p--g.r1q-b hU

1 cuur hur2rltrnrlnplmtntr't urn\ur hlr2uruur\rfurh'hhp\urlurgr{urb hrr rrurrr.$urrlnrltnhrnnur qurpphpurpurp frprul.urrurgrinrl(Lhpplrh) Sn\mufuilpurlirh hurpgnuJiripfr h rl2urur4|ruurp\rfurh ruprgmhphtpp:



Zuruurpur\rulhnr-plurh hhu \urulhp h
tuir qur hh r-nhfu hnl nqlnuhh

trrugu:lilulullurb pnql\nr1ilhpe lt htfluprur[np rlulutrqhhpg puur S'woT {hp1n*ntplurh'

Zt rip pb4nttrhlnrl {hpnh21urlp, b'ilz ou9-p huniurpnuf k, nF dnnhwttuu*llryh

S,,,l{nllurh*! U*qlt"urpnuur\urh \np*\urh bpurqphph ilnhfrpnpfrtrqh $pbUlrfdurgh ltp*-
q-rr*jqq t .r*rtqtt 

- 
4pnqptrhnhl, huflIurqurururuluurh, r.inhfrpnpltuqtt urprgnthptrhpp
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duflfurirur\ urp&urhurqp{h1hh ilruq}ruurpnuur\ruh bp*qptt ntdhrl h pnt11\nqdhppu:

gppru\ruh bp-$tph nlrulqb pruphlufl[rfiuh rtfr2ngunmrlthpfr qlrutlb ufr\rulnrplnthp'
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$ulnqrnhurh Uurdrurnpnuruff urfr
lppru\urh bpurqhplr
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VO-htplr rintfpnplrhqh rlhpurphp3-
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3. fd,I*:htt urtrurfrq h ilurphrlurtnlr\url1urh dn4hlu-
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Upr.nurgnflurb hh (hlnfhur\urbnui)

$nhnrufu[putrhh hwnmuthbnh up4qnthphhplt uPuug]nldp *gpfuLlfulbbz

Zhrlp ptr4nrtrhlnrf rlhpnh2lurlp, b'IIZ OUV-p hunfurpntil t, ny I'h{np[unhluql It

Wpwna?wh tlwph[tnnb?utfi $ur\ntlnhur]r riurq]ruurpnuur\urh \ppur\urL bpurqphp[

tinhlrpnplrhqlr qnpbphpurgh frpur\urtnugrlhl t 9-nqh 4pnt3phhplrh hurdurulurururuluurh,
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3. trrugruhurlunlurb pnr11\nrp[hlU h hlllpunlnp rlrnurtrqbhptr Euur SWOT rlhpln6nrplutr.
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u1n urt

VA- hhp ft pwp hpfuhnh {lt2ngamrdtrhfi ul p htt fuZ:uplslLz



2.

3.

hrurftup h2rlurb t ilh\ \hur, ph4 npmrf' "'Ifrullptrn riurphriurufr\ru h urhuur\urh
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3. trrugurhru3utlurb pnql\nr1ilhpp h{rnurtrqhhphDuln swoT {hp1n6nr-plutr'

zlr.ip plr4nrhhlntl tlhpntr2lurp, bqz OUq-g hunirupnul t, nF Flu{uqhtmtlalutt

$ur\ntlurhurfr
\urhrugqhl h
qtrruhurutnul h

purphltutldurtr ullurtrLhphlt hurtiurhnth2:

Qurn Qru\nr-lurhurfr hhp\ruprgr[urb nr{.ylfr
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wh ltPutlm fiPr \PPur\
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<Irputtniltplt nhunLPlnilt, 
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Uruhrfurhur4Pur\ull
L2rlurb k rilrur3tr rih\ rlurrutrqL2{urb t rifrulh rfh\ PhPntPlnth

nthp h 4ururull urPnrPlnttr
L2rlurb L ttlrurlh rfh\ {ururhqL2riurb L il|rurltr ilh\ PhPntPlnth€rurlurpurgfrur\urh

h nurtnur{urPntPlnth

urb t rlhrurh rlh
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hur.irup qhrytr b lqpprupn2ur\lr hhupur{npm-
plnttrtrhpfr ilurufrh rnhrllu\ 2qurhh1p,

o fltuilurtr purp&p {rupd,rurlduFE,
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ruhnthl:

b'IIZ nUq urhophh

13 hntfiuF202Qa.

U..Fm4urqlultl
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2019-2020 nlu-ruFnui btZ zwr -u't'*u]i"'' ""t $ur\nt}nhurnril urrrg\urgrlhl t rfurqlruupn-uur\urh \ppur\urh bpruqphplr iuol ttn,rrt*L*g,.r*L rintrfrpnpfrhq (ri2rnur4fruurp\mil), ,rFhurpqnthphhpp hur2rlhur{ntp3uru *ygttn{ trhp\ur3urgrlhr tt u.[z hrr*lh urqurhmlilurh\hl^npnh (nu9): fhunulhurultpulnq rlhrrnhzurL trurphraE, oug-p umlbm{ hhp\ur3urghntil trinhfrpnpfrtrqh rlhpuphn:urLhn *iltit qirr"i"gn*-rrtrriprrrlnrrrhlrrq "uti \ppur\urrr bpurqphpfrrfntrfrpnplrl'rqh h qhpuhurSrlurh lr*nqh'1*3"n.ili-"vrirpq) hhilt -4p.r.1prrhnn h qurhurtr2rrhpp:

2. Untrfrpnplrtrqfr hur2rlhrm{ntp3mhhhpnuf 
$n\nru_furfpu{htr

tthnlt upurugnllurtr ruuurlrdurtrp.
hrupgnnlhhplr ($tuZ) rup4lmlrp-

hurZrlhunlnrrormtrh
otuur'n,hhplr 2p2urLn.i pnqtr@
urpd.urhur qpmBl nr_hhtnn

urlth *ri+r+ hruzrlhunln

Vppur\ruh bn*qnh urhrlurLmrlp StuZ urpqlmlrphtplr urprnurgnlnr_rlp

ZuliurZluurnhurthtr qrurll. t qF*b;lr. -h;*,n.t
dul-turhur\ur\]rg hur3ng 1Uq.r. t, p-p!U_t 2_ffi Upururgnflurb hh



ZuLturzhurph-thlt qitqq. UiI*Ur11E'

dunlurh. hru.1ng thqnt h

3. trruguhruFn{rub pnql\nrlfhru l, {unrrhqbhph puu SWOT {hplntbntplutr'

U. trnr-4ruq;urh

2]uunlnpntil k \ppur\ruh bpurqrhpfr hhururqur

urhnth2:

gppru\rutr bF*qFhptrnpur\F pruphlurlilurhilfr2ngu:nnuftrhp]r qlruhtl um\rulntplnthp'

gppur\rutr bpurqpfr urlllurlnulp

lurtturuluurphurtltlt qp*14 qn"t\.-lt'

dunlurh. hurlng thqnr' h



ttllwnunnultth,
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b'rr2 opur\|r urulu:Iurlrfurtr rlhtrurpnrrlr hunftuhur{rup qh\nq gpuwp h dunl b ut ri L dhlu u ttlt ! wl,Llf ur\ntlnhurfr W lppru\urtr tp*qhnh2019 _2020 nruururprlru rlntrlrpnplrtqb uFrgnlLptrhplr rlhpruphplurl

2019-2020 munurpnul
durqlruurpnuru\urh ZWu-ttllwl $u\mltnhurnrul urtrgQugqhl k
qi2*L4plurp\nr.il), n1 ir-rl}?]", f#H'i"fff;L,*rltitflJg'i;nn-hh urulurhm{rfurrr rn.ftrurufrptl q iti"t z*L $*phpp. ou9-pum3trm{ trhp\ur3rugrrn.I k rintr}rpnp}rrrqh rlhpurupr,riln *yi+r* qtq"Hgp hhrip p\ntirhlm{
fi 3i-*qiffilt#l- HffiTlJiiTr*hr'q-h 

r''qun*r'ur3ilurrr !"innr,; (*il';h- " q;ne)

hrnm t*fuhfnh rurfpn42ur\urLnr_p3nr_trp.

l LhpQurjurgr{urb 2t oeltpwnuQuh t|ft{uQwqntplnLft It ut]1uqhbplt gftunryapth, r{O._tr, nph mLfr 2_p4 \mpu, hut\' hur2rfhu'lmplnr-tr t rrhp\ur3ur gtr'l .uruntup*Qwh ztuph-.tll :h qnpbnr-rf, hhuhurpurp Sn\nlu_|unulp 2fr |rpur\urhurgrihl. Curn

{nhlztnnpftttC 2b urlr(hl,ptutl: nI1 ral
{ntgnnp}ttqtt utptle t w2huhp: t.tn

Qutt lutlahttunfiQut, hpwqpJt ztnfi,
ulwpqhpt hpuqpfi 2Qwlutgtftutt z4utnta 

tuuh wttpftnttfi hwluutd,hnhnryalwtp'

'z II34 p{nr-rl' *\ltlttunwhuh tlfittaQutqpnqapLft tt ntfiuqtthpJt qftnnqapzh, qo_h rlhpruphp3url:

'1.

N

I 
qo bLth rfnbfrpnpfrhql, trrr2qt-qn.ffir,upp

I

u) UnhurlntBrmhn

F)
,npa*U*qnrr.p:.rl_ttUlg'' lI"\* E7-lgz-Oz



Un\ru L 7-bg 7-P
ffi hp3ur1 $ur\nt}nh'rfr qtu nu tt2urur\urh

ullthmh hrurrlhun]nt
rnhurh chuurburh

2. Untrfrpnplrtrqlr hur2{hurlntplnttrhhpnuf Sn\ntu}uriFurlbtr hurpgnttttrhplr (Stuz) rup4lnr-trp-

tthlh urptnrugnlfruh ruuufrdurbp'

3. trurgu:hru1u{rub pnql\nqrfhpp h r[ulutrqtrhph Euul s'woT r[hp1nl-bnr'pluh'

3 Zur2rlhr.n{mp3urh rlh2 fr2{urb k. *bqz $n\ntu }uripurl}rh hurpgrlurh rlhplntbntplnthp bhp\urlurgri\ t

ulurufrhpntf 2|r hunftuu|urnuruluurbnul $n\ntu |uripurl|rh hurpgrlurh ulurhruh2hhplrh' ruhg\urstlh k rll[u3tr tfh\

]uttpnui, uluurfrhpml t hhp\urlugrlurb nturubnrlLhpfr \nqrflrg purp&prugrlurb hurpghpp h hhurhurpurp urlh :tI

\urpq hfntp hur\irurullul untlh rlnlifnnnpfrhqlr huliurpu:

Sfu Z rup4lnr.lrphhp[ urptnuignlnlupgppru\tuh bP*q+lt urh{urLnuig

Un\ur 2k

SIu )h frpur\urtrurg{\ purhf np bpurq}rpp 2}r

qllEht

ur) 9|rpurmu\urh r{frdur\urqpntplnth ir
rml urf rhplr qlnnntPl nr-h

F) U\rnnrurpur\urh tfurphriurnfr\ru

ZfnlLur\urfunr-rl urpururgnllurb hh
Z,ttltp*tt*2lt.l tt hPqpur:urfllPl ntb

urgnltlurb hh (iluruurilF)
trurhuurLurh ilurPhrluru

Zfnfbur\urlml-i*FrnurgnlriurlllrnurLr ru h rlurBhrlulnhll tu
Zinihur\urbnttl urptnurgnllurb hh

-*q*u*q*tntplmhtrhpfr 

uhumpSnrh b

rfurBhrlururh\ur\urh rlfrdur\ruqPmPlnrti
Lhoqlth urpururgnltlurb hb

huLluruurpnulhh

lln\u 2hh

Un\ur hh

Un\ru thh

Un\ur hh

ur) 9|rpurnur\urtr rlfrdur\urqpntp3nr-h

h rnrlurfrhplr qfrurnr-P3nth

h riurBhtftuurhtlul

Un\ur hh rluruunlp (rih\ \hu)hurhuur! urh rfurPhrftuuh\ut

Un\ur hL (duruunfP rfh\
Uhfurutrfr\ur h \frprunur\urh riurphil'

Zunlurhur\urhntplnr-hhhp[ uhunt-
mh l-r rfurB. rlhdut

Un\urhh (iltll\h*O



' Ug-p hurrtlFmti t, np (Iulaktutulzhu{h Itl1*t lf.rrrytfurt bpurqphpfr- U"ffiffiqh
r3ptrhpfrh hurtturruunnruuluurt, .rrt ir;+irunt,

|rpur\urr^usn*rp purph1ur{ri-r;r$;Tlnl lffiffiSInuI k ql;*ll*t' bpruqphp}rih**q*

nmtihhpf uttuhh run\ur1nrp3 mhp.

U. .Fm4uilurh

L\unnu:nnr_tftrhp.

L:

fr qrutnruulo-lr' $rullnr_pnhurfr 4hllurtr q_h U.

9ppurlluh Upulqpt, urhquilrn.ilE

*1. tthn--lur\urh +d,"lll"G".pJ".l, l,u{ urltrhp}r qfnnnrp; nrh
) Ul{urnrurfrur\tuh ilurBhrlurtn

I)2
uJo

o1
Zfnihur\urLnuIZurhpurhur2hq h hnhnurlur

Utn (hlnlhur\urtnrri)$hhurhurulturhrf*phu*rhlr----:
Utn (tfhl1lh.nrrrl) Uln (riuruurdp)

(hhilhur\ruLrr il)Uhiuurhhhui tr urh tfurrahrl.
ZurlurhurQurhmp;mhlrhph--h-""*
faJnrh l-r rfurp. rihdur\ruqpnrBlnr_h II3n (rfhEurrfuruurrJp)

hunfuuurpmrlhh



2. .G|u\hp}r \urnurr|urpntrfu 9O-|r dntr|rpnp}rlrql' ,lhp*rhF]*L hur2{hurr{nr.plnrlrntd urPlnlu-

gnlr|urb2hlr$n\nru}uifprul}rtrhrupgnr-rflrhp}rurp4lntlrplrhpn'qurudurnurpurlrnr-plruiip,npnb.IIZ

Qn\mu |urlpurl|h hurpgriurh {hplntbnrplnr-bp trhp\urlurgrl\ k uluurltrhpmf :tt

hulliuqurtnuruluurhmtt $n\m-u ]urlpurlfrhhurpgrlurhqurhurh2hhFtttt' 
urtrg\urgtl\ k ttfrurlhrfh\

}urtpntrl,uiuurltrhpntlkrrupqrulrugt|urbnruurlrnrfrhph\"q,Ihgpurp&purgrl,ubhurpghpptr
hhulrrupurPur]lr:I'\*p',thirr'Iphurtr4}ruurlrurluntllrrfnlr|rrnnp}rlrq|rhurtfurpu:

Zur2rlhuillntplurh ilh2 hurh tr2rlura k. .Lhp\ur rfnhlrurnntttqtt fpur\ruhurg{ntd k l[u]unp4 hphp

ururpirhhp| .nfru\hpfr \runur{urpnuio r-furqfrurnpnuur\uth bp*qph 2p2urhurilurprntihpfr

2p2urhntil |rpru\url[[g.lurb hurpgnr-ilhhp[, 4uruuriunuur\urh urh&trur\urqrffrli 2017-2018 ntu'

ururprlru b 201g-2019 mu. r-mup{ru 1-bh b 2-p4 \}rururilur\hhpnttf nr-uurtrn{rhph \tltlltg

rnp{rubqlrurhrurnur\rutrlrhp|lrlrnr.llrdurrlurlrur\urhurtnr|urbntrilrpurlrgpurp&purgpurbhurpghp}'

rlruruururglr mlurfrhpfr b b'IIZ ur\r-nnuupur\urh tiruphriurtnfr\ur1[ h nfru\hp[ \urnurrlurprfurh

rurip|rntr}r4uruur}unulrhp|r\urrnurprubur2}uurururtrplihp|rh|rrfurtrr|puru:

3. .n[u\hpfr \urnurtlurpnr-rlu (trurh uu\urnr-urpur\urtr tturphriurufr\ru') qo'-tt rinli]rpnpfrhq]r

rlhpurphpSurl hur2rlhtmlntplnthnr-rl hurh urn\ur htr rmfiurfihp truriunp4 rfnhfpnpfrtrq]r tftuufrh'

npp, Eurrr trhp\uilurgrlurbfr, frpur\ruirurgqh t 201612017 ntuururpmrf:

4. Ufrurdulfurhru\, tnurpphp urnnr-rihhpml h2h1ml \buulp\qub VO'-hhpfr npn2ru\]r

purgpnrln.itrhpf u pnr-11 \nrpihpfr rturulrh, nr-uurhnrlhhpp gb4hurirntp rumlurilp hphltg

qnhnr-trur\ntp3nr-hh htr urpuluhury'nh1ghnpurb bpurqphpfr rlhpurptplutl'
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b'tlz opru\|r ruqruhn{rfturr \hrnnpnrr}r hrutfiuhur{urp qh\nr_1gp
l[ur\ntlnhuh @ lppru\ruh bpruqptpfr

2019 -2020 nruu.uprl'r ilntrfrpnpfrtrq[r urprymtrprrhnh rlhpuphplurl

rlhpnh2lurL 
.t.ufohfap, OUg_p

{r qh\nr3gn' hhrlp ptr4nttrhln{
\*nqh, (ulunrhhu' 9*nq)

l' $ur\m[nhrn]r rfntrfrpnp]rtrqh hu2rlh'rm t*rohrnh u*Ipnq2rurilutmplnttrp.

2' trnhfrpnplrtrqfr hu2rlhtm{ntplnr-rrtrhpmrf $n\nru-futfpurhb h*rpgn'-firhpfr ($tu.) rup4lmrrp_hhnh urprnrugnlftutr ruurnfrdruhp.

Or-uurhn4hhplr 2p2uhmU
urF&ur hurqrnlpl nth tr hnn

ur [nrSnhufr qhuurh rutr

urlhh hupuphpntBlmhhh Zhilhruhruhnrrl ruprnurgnflurb hl,Supurbtu2pgurhurrhh urpur\tuhnr_ralnrl: Lhrlhlt urpunugnflub hh
urlfrh urtrdtnu Ufrtnugnltlub hL

Ztuhpurl|rh rq htnuh tuLr urnutlunnrtl Zhiltrur\urhnrtf urpurugnllurb hh



Upuurgnllurb hh riruuurtl
Zurhnurthh r4 hurur\ruh

Un\ur hh rlurururlP
Zurt[urrtuurnh.

Un\ur hh rluruuliPur hh rluruunipurt htr hurnurPhPnr-P1nr-hhh

urburhntratnr-h
Un\ur htr riuruurdP

h urLrlururhqnr-P1nr-h
hh tluruurti

Zurhnurthtr rqhuur\urh \ry*
Zuhnurrhh ul hurub uh purltuptu\g{

3. trruguhruln{rub pnql\nqtlhpp h rluilutrqtrhptr uuur swoT rlhplntbntpSrutr'

ztrlp pL4nttrhlml rlhpnh2lup, b'tlz ouq-p hurr'iurpntti t, nF ulgurqquilTtl

nryr*rtpnrptnrttttttt], $-q"i1*t*1r ,iruq|tu*pnuru\*rh \ppru\urh bpurqphpfr rlnhfrpnpfrhqlt

qrrrr6olp*sl, hp*\urhurgtlhl t q*pqlt 4pntlphbpfrh hunfruqunnruuluruh, rinh[rpnpttltqh

*iafi.frpfrlnU glr*hu^nnr-rf k hunlruurnt/n2 hur{ruurnf U hpru2}urur{npnul h \ppur\urh

tprulpupfr hhururqur frpur\urhurgnuip pruphlurrltiurh qlurtrtrhphlt hrudr:'rhnr-h2:

U. trnt4ullrutr

4. gppru\urtr bpruqphpfr nFluqh pruphlur$utr rf[r2ngurnnuftrhp]r qlrdrb urn\u1ntp3nilrp'

Uuruunip
h. purnrupu!urhnrPlnth

h hurntuphpnr-P1nr-trh

urpurhruhntplnth

h tuhrlnurhqnr-Plnrh

2urhnurrhh tu htnuh urh \ urnurtlur

ulhh u htnur! urtr purn tupur\ urtr'



OIn2 hhuuunnulbhlt

VnZ Ul'g*qq*ilrt, hry*Ftpnr"tnrhhW gu\ntlnhrnnttl urLg\urgt{tub riurqfruu.n-
uu\urh \ppur\urtr bpruqphplr (QU) rinhfrpnpfrhqh iil2umr41nnrup\nui) ruprl3nr-hptrhpp
ph4hurhntp urntftutlp \*nhilr k qnhrugnr_gfr2 hturfuphl:

Z*n\ h h2h1 nn \nroru\ruL bpruqnhnp nrhhh unlpuphntlp Swot urryntuur\b lanrtt
Qn4{hp It tlnu:hqlt&7, npntrp rihb riuruurilp {hpurphpnril htr ru31 pnLhhpfr rrurn ptuqmpnhufr
ripgur\gntp3urhp (pur\rulunlplrg hhurn rlurqfruurpuunlpu r1|ninp4hhpfr ruptnurhnup urll
pnthhp), uur\rulh qnhfah Fnlnp bpurqphpl,r mhhh rffrhhnr-lh gbahuhpur\urh qbhpn{ npru\fr
purphlullrlurh qnpbnrlntpJntbLhpfr utlruh (riruuburqfrrnru\url ulnur\rnblf*:h *n+tn.hr,r-
tlhuntp3rutr purpd'purgntil, Moodle hurr.iur\urpqh u{urpurtu+bp \frprunnuf, ,r.,rrr..ill1\rul:
ulturLb pruprfurgntil, otnrup thqnthhpfr rltuuurdunlFptr .lhn*tnu3nrti L-ur1fr): ShAfrtr t b2h1, np
ulJu \ppur\uh bpurqphpp 2nrhhh lutrrl|rphhp' +hil"n+hhplr prlurptutll\fr q*[*"'q
qru3duhru{np{urb h hhurrur.intur hh frpru\ruhurghhlnr ptrrlhurLnrp pruphrlrn}unrrlhhp:

updurlrurhlr2unntu\ | swp utu2pgu buyl h 
-putn 

nrpu ll w hn tpln zb \ppur\urh brr*qhlrB,
nFh ilnhfrpnplrhqru3frh hur2rlhrnrlntpSruh .Ihl riurtrprurluruh urprntugnllurb hL $fuZ urp-
rllntLphhpE' hu\ purgruhur3ur{urb }uhafrnhhlt qnhfah urrlpnrl2nrplurriF ltl"tt"rlurb hh nn*hl,
purphpurliltuh qnpbnrlnrplnthhhpfr qlurhmri:
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1' $ur\nq'rh'rlr rlntrlrpnphrrqh hru2{hrnm tfrtuphpfr utfpnq2ru\rurrmplmtrp.

b'tlz opru\|r urq'rhntrttrurr \ht'npnrrlr hrurfurhu*lurp qh\nqgp
I u n{n tpJta h $ru\nqurhur}r rf'rqhunnnuurhurrr \pprur.utr bpruqphpfr

2or9 -2020 muu.uprrru rlntrlrpnplrtrqlr urprgmrrptrhplr rlhpruphp''1

.2020p. '

2. Unhlrpnplrhqfr hru2rlhunlmpSmtrhhpntil
tthnh ruprnurgnl.fruh ururnfrdruhp.

$nQnru-furfpu{bb hrupgnrilhhp}r ($tuZ) urp4lnttrp_

hurlntBrnrhhb
Oruurhnqhhnlt rnn*t "urp&urtrurqpmptnrhhhnn

Un\ur hh pnlnpp

hru2rlbrm]mBtmhn h h
ghuh ehururhurtr



trhnh uururtlnrBlnrh

hntrl urntnurqntrlulb hh
Zunlurtuurnh h uturtnrlntplnth

9O-ntil $tuz )h |rPur\urhurgrlh

3. trurgu:hurln{rub pnllltlqilhpn It rlurutrqtrhph' purn swoT rlhplnlbnr'p]ruh'

zhrip pL4nr-trh1n{ rlhpnh21ur1a, b'ilz ouq-g hruilurpnul E, ny nluntntlaluth}ru\ntlurhurfr

tiruqfrurnpnuur\rutr 
- 
\ppur\urh bpurqphpfr rintrlrpnpfrtrqlr qnpbphpurgh frpur\urhurgrlhl L

q*pq1t lpntSptrhpfrtr 
-huntuqurnruulurutr, 

rinhfrpnnttltqh urp4lnthplthpp qhurhururntti k

h*rlruu-tn2t*.1*.turt, b hpur2]uurtlnpnui t \ppur\urtr bpurqphplr hhrnurqur frpur\urtrurgntilp

purphlunltirutr qprtrtrhpttlt hurilurhnth2:

b'[Z nUq urboPhl:

14 hndtul2020P.

CLqhurhpntp urnrlunlP

urrntil hhUrfrl nmpurqlrurntPlnth

ur hh rluruunl
Zhurqhrnnr-plnth h uQQuFtrlnlPFLL

C\huitrpnrP runrlullP
urrntil hhU2ru\ntpurpurbntP3 nth

C\hurhpntp urnriunlP

Zrulng rqurutlntPlnth

ru htr rJuruunlhuururFurlntplmh

u htr rluruurd

4. gppu\rutr bpruqphpfr nFu{b pruphllrlrftutr dfr2ngrunnuftrhp}r qlurt+ run\ru1ntp1ntl4'

U. trm4uriluh



I4n^ [tbwnunntdhhl

b'IIZ llutnt[nqal,wh $ur\ntlurhtnntti urhg\rlgrlurb tiruqfruurpnuru\urb \ppru\ruhbpuqphpfr (qO') rinhfrpnpfrhqfr (tf2urur4frurup\nrtf) rup4lnrhptrhpp ptrrlhuhnrp urnrlullp
\*philr k qnhrugntgfr2 huniurphp USuqhu.

utrtlnnputqftuntplnilt, (.f2wQnryuputbntp1nilt, 2u1ng qwndntplnft, zuqwqlttnntplnilt
\ppru\urh bpurqphpntil rlururhurtr2rlrub hh swot urryntuur\h .ih Z*pp ^qt Qnalhp o--n
Lhqrlh durilurpurh*llh, hu3ulhqnt qpur\urhnrp3urh, qpur\ufr\ru3fr, qnpbhru\urh ru2]uu-
ururtrptrhplr h hhrnruqnurnlfdJnthhhpfr hurr.furp hurtn\urgrlnrl dulfurprutlu\|r qtu\ruu, L"*-puhurl|rh tuhpurrlurpurp qrulilurhhhp h urSfr: Uur\u3h npqhu {urruhqtrhp runruL&trrugqub UL
rifllltr 4fninprltrhnh fo{urprult*\1, hrlurqr.iurh (Ur}r3nr-npurqfrurmp3n.h, ZurlurqfrnnrplnrLj U *:l
pnthhpfr hhur tipgur\gntplurh (U2ur\ntpurpurhnrpSnth, Zur1ng qutnrfntplnrh) fuh4|rphhpp:
9ntpuurJfrh h rutlurprnur[urh u2fuuruurtrphhpfr {rudurnpfr hhur \tuqtlurb fuhafrpp--"pqt"
{rnurlrq h &t'u\hpqrlhl Uptl h uuuput tntpl w h\pp*r\urtr bp*qnlr \nr[Ift :

9ppru\uh bpurqphpfr nn*hh pruphlurtlrirutr qnpbnrlnrplnr-l-rhhpfr qlurhhhpp
hf[ihru\tuhntf hunftuhnr-h2 hb d.hur\hnqrlurb IdnLJL \nrplhpfrh h urnur2ur+ntLurb pfrrgrptrUpStr:
zut-fufuuphuqhh ulun[ntp1m& \ppru\ruh bpurqp]r Swot -ry.r..r*qb t nrlt Urrrtrltpi tL
4uruphpuglthptt tth2 npn2ur\|r phahruhpru\urbnrppuL {hpurphpnl luh+ltnp, frh2qhu hurh
ntuurhnrlhhnh ,ilt ilruufr' hhrnurqnrnru\uh ur2]uunnurhpf h\unnilurJp rutruurphphpntp3uh
qnpbnhp: L2r{urb fubafrphhp}rh bpruqhnh hn nFuqh pruphprr{rfurh qnpbnrlnrpJmhhhnh qL*
LnLI ruh4ptu4urnhntil k lntFnrllr' Lruluururhuhlnr.l qfrullhhrnurqnuru\urb h qlrunutftuh\*-
rlurpdur\urh ur2|uruururhp' qfrururdnrlnrl rlurqfruurpruhurhbpfr riruut *t1grr.p1*rip' frqrpriurt
Zruriur2|uurphur3frtr ulunntlntpprh uqpJnlFurqfrurmplurtr hurpghpfrh tr .UJF,' aqprgtr.U
riurqfrurnpurhtntrhpfr r.iruh\rurlurpdur\urh 4fururp\ntil h qpru\urfr\ur:
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b'tlZ Opu\|r tuqurhnrlrftutr \htrupnhfr hurtftuhru{rup qhqnqggrlur -'fiho 
h0 urh sru\nr-*nhrnfr r^uqhuupnuurburrr furpru\urr h'rghnh

2019 -2020 ntuulup{ru ilnh}rpnp}rtrqfr up4lnLfrphhp]r t{hpurphp3rul

l' $ru\ntl.ntrnlr rlntrlrpnplrtrqlr h'r2rlhrnnt rf'uphrah ruilpnq2ru\rutrntp3ntrp.

2. Untrlrpnplrtrqlr hru2r{hrmlntp3nr-trhhpnuf
tthph ruprnrugnlfiutr ururnlrduhp.

oruurhnqhhplr 2p2urrrnul $"@
urp&urhurqpntBlnr_htrhnn Un\ru h 3-|rg 3-p

.uo; f lh rinhfrpnplrtrnn trn-
hurtrAtrurdqmlh hqrurlruonr,"ifrfrt""' Un\ru k a-hg a-p

urtr lunnhnnh tr

Sn\mu-fuifpulbh hrupgnulhhplr ($tuZ) *nqr.lrp_



trurgur\urlnttl hhahprlhb |rhurhqrurl uluhrfurhhp[r

trurgur\urlnttf hh9fruurhur4npntr:trhltr Sttqlt\* t,

3. trrugurhru3rn{urb pnl.Jl\qiltpn It hlflupru{np t[rnrutrqtrhptr Euur swoT rlhplnGntpluh'

Zh.ip gtr4nthhlnrl tlhpntrzurlp, b'IIZ OUq-p hurilurpnr-rl h, nP nudnfif$llulll
$ur\nqurUrn[ .i.ttqtt,,,.,rp.rrr.n\urh \ppru\urtr bpurqphpb ilntrfrpnpfrhqh qnpbnhpurgh hn*-
qurhrugfrltl L q*pqtr 4pmlphhphtr huriluru{urururuluurh, rinhfrpnntbqrt rup4]nr-bpbhpp

qt *t **rr.ri k hur{ururnp rr up*2purr{npnrti t \ppru\urb bpurqphpfr hhuruqur frpur\urhurgntilp

p urphlurtlriurtr ullurtrhh p ttl, hturfurhnth2:

b'IIZ nUq urLophl:

21/07/202Qa.

U. trnt4rurlJurtr

L\rurnrunntilbhP

1. Opn2 \urpbhplrhp tt lqn\.Lutb 2tirh, opfrtrur\'

l.l. .1h\urrl-ph phtnpnr-plurh hurpgnr-rf urnur2ruhnr-tl htr npn2ur\|r 4dtlurpntplnr-hhhp \urq{uE
r1h\ur{urpfr qfrtnu\utr ururnfrdtuh 2nr-hhhurlm hhrn: Cunn rluruur]unuhhp, nrlphn r[rnp&urnnr- hh,

purlg 2nrhhL []rtnutqurb uruurfrdurh, thh \urpnrlurtrnr-il phqhp r1h\ru{urpht,lrtt:n urnur2urghnr-tl k

grurgnr-gfr2 4d{tupnr-plnr-htrhp' :

1.2. uehpqgfr\ phhnrplnrhtrhpp \gruh\urtrurlfrh htuh&tr\pruhunlnft \hpqt,l,npnhg durtturtru\

h-Zrlh tuntrt{bp nr-uruhnqlr nltp*Sh\ ur\rnfnlnr-plnttrp>>:

gpprutiluh bptuqrhpfr nFurqh pruphlltlrftuh rf]r2ngrrnnuftrhp]r qtllrbb urn\ru1nr'plntbp'



1'3' uQpurtlnp ptrhnrpjurh 4hqpnril hL lntqhfrtr phu'r t rrhF, nl rdh hurpghp]r 2rupur4pturrp>>:
1'4' (rdhq} phtlurh dhz- 2h phurp\runur2|rtr \mpunul, purLh np $trnrti hh nr-u'rhnlhhp,
n{phn p'r\urUutlptt. t-ltg ilfr p'rh}r uurFh hhurn tr, ap,r.r.r.r riurq}ruurprurnnl.ru, nr- trptuhgd*rrluhru\ h qh'rp rfuurrurqf'nnr-p;urrr tih2 trnpfrg rt-tru1rr. htuilurp>>
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b'tlZ Opru\|r ruqurhn{rlmtr \htrurpntr}r hrutfu:hur{rup qh\nqgp
Ilntu'w huulz' ^' onnh$rullnt}nbrnfr ilurqhurnFnuuuutr \ppu\rurr bn*qhnl,

2079 -2020 nturnruprlru rlntrlrpnplrhqfr rupqmtrptrhplr rlhpurphplul

2' trnhlrpnplrhqh hu2rlhuqmp3mrrrrhpnul $n\ntu-furfpuJhb h*rpgn'Irrhpfr ($Iuz) rrrp+t*rrp_Ithntt ruprnrugnlfiutr ururnfrdurhp.

l' $rullnrlnhurlr rlntrlrpnplrhqh hur2qhram t*rnhruh rurfpnq2ru\rurrmp3mrrp.

oruurtrnqhhplr 2p2urrrmrl $"u@
urpd,ur hurqpmBl mhtrhnn

UnQur k 1-[rg l-p

Un\ur t l-frg l-p

P*b"l'Tt-h ot,t*Ft' -u+"+ n



3. trtugruhuFnrlrub pnql\nqilhpu It hlnupru{np {rnrutrqLhph EuUl swoT {hp1nr-bntpilltr'

Zt.Ip ptrrlntlrhlnrf rfhpntr2JurlE, b'[Z nuq-p hruilurpntti L, np I]nru Fufunulvznualult

$ur\nL}nuurlr riurqlruurpnuru\rul, \nro*\rutr bpurqphpfr rintrlrronnhtrqlr q5rpbptrpurgtt ltpu-

Uruhrugqhl t .{*nqtt 4pntlphhpfrh hurtiuru{unnuruluurh, tinh}rpnpttltqtt urp43nthphhpp

qU*fr*-.r.ri t hur{ruuurfr h hpur2}ururlnpnuf k \ppur\urh bpurqphpfr hhr'nurqru frpru\ruhurgnr-rfp

pruphlur{tlurh qlurhhhphlt hunfurhnth2:

b'[Z nUq uLoPhl:

17/07/2020p.

U. trm4uruutr

L\rurnurnntrlhhp

l. Un\tu khtu\tuunr-p1nrh'puur ntuurhnrlhhnh'hnhltp <(luuhhhp, tlhplnr-btu\urh ur2iuturnurhphhp

)hl, urhnr-tl>>, lurn ilnhfrpnpfrbqh hur2{htn{ntp3urh'

hurfuutnhutlnrtt hh htuh qnpbhur\urh qurpurqilnthptrhp, tlhplntbnr-plnr-hhhp h nh$hptuurhhp>:

5tu2 tlhplnr-bnr-plurh hhurhlurl 4fnnurp\nr-tthhpp 2hh plt+qn\'lhl'

opqhu ba2 phpnrylnrtrbhp, nr-uurtfrqbhpp tr2hgbb hhrnLlul qnpbntrLhpp.

1.1.<Uurqfrutnpnuhhpfrtr trO9-nr{ hruunruntlurb dnrln{urbntlnr-rl hn4{urb rnqhlnt htrurpu-

{npmp3nthhhp 2tnurp: fhuurhnrlp uluurtfnr-tf t, Unu\rl*lh hurilurluurpurhp qmqurhhn

gppru\rutr bpruqrhplr nFu\h purph[urlrftuh rffr2ngurnnuttrhpfr qluhh urn\ru1ntp1ntbp.



urtlurptnhpt hrurfurp, ulhrnP t tnqruqprlurE hnrl{urb nrhhhur, fru\ huriltulurupulp urhurup-
phn k urhghl h lunphprFuun{ntplnth :fr urpurtiru+nhL rah nptnhl h }rh)qhu \*nrl h rnqur-
qpt[h1':

1.2. <<fltuurhnrlhhpp 2htr uururghlnruturrnrlurrlurr purpur,2rrtulurb tup4hr-r 2-p4 \nr_pu hrr

Uprynrhpnrtl'
. ?hh \rupnrlughl oqunlbl qpurqurpuhfrg,

' qlrPutrun2urltE 
\rurrlufr\urgrrhlnt huniurp, urjhrr urrquril puh\p 500 4pturl t

qurhhl>:

I '3. tulr4|rptrhp ntuurhnrpu\urh d. $nuurhplr hhur' Uhgrhpnul <Ilnq ryhu1rturt gpuq/ry nttthttuttt,
np hbhg rthd ttQT qut, hu tlfiwttqutttltg mhuhbtL uhgut| uutFh fiha Qvpupn2uQf hbn
Qtuul{ut qVh thtulhtpi, hu 2htt pugb. tlfu,p, npnzlhhuh ltryp lJthnr[ t j_J*|*Q ,lh
pwgnn[, ]uhartphhp t wnu2uthnur {t2n: IlL puthrt np bu 2tfi nhuh|, fiha hQunmTntplnilt
b8*t[ pb f tt2nt hu 2ht[ unntqnul tIh11u,:





Ep EBAH CKI4 Il ro cT.[Ap cTB EHH hII,i
YITITBEPCTITET

uEIlTp o EECIETIEIII4.fl I(AqECTBA

YEREVAN SIATE UNIVERSITY

QUAI,ITY ASSURANCE CENTRE

E|} b.I.Uf'Ir {rtESUhUl, <UlruLUUfEf,
flIaIJLd-r U,nU{nLtUUl, qbLSf'nL
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b'Ilz rlpur\]r *rqruhnrlrfurrr \ht^npntrfr hruil'rhu^l*rp qh\nqgp
unghntno huJ h sur\m*nhrnlr r'uqhuupnuuuurtr furpur\rutr bpruqhplr

2Ol9-2O20 nrurnurprlur ilnhlrpnplrhqlr urp4lnhptrhplr rlhpruphFl*L

1' $rullnt..nhrnfr ttntrfrpnp]rrrq[r hur2rlhurm t-rohroh rnfpnq2rulrurrnrplmrrp.

2' untrlrpnplrtrqh hru2{hrmlnry3nthhhpnuf $n\nrufutfpurl}rtr hrupgnnfhhp}r ($tuZ) rup41m1p-tthph ruprnurgnlhuh ruurnfrdruhp.

9O'-trhnh rinhhnn
f[uurhn4hhpfr 2r2urlmul prrqrr.,rprfp-fit fr-pgil_rifihph
urp&uhurqpmBlnr_hhhnn Uoh* h a-|rg a-p

Un\ur t a-|rg a-p

$ruhmtrnhur -lL*rftrrrtt hurZrl hunlntrarmhn h

kppur\ruh bp-qnh urL{rubrr rfp $tuZ urnqlmbphhpir urprnurgnlnulp

Ungfrulur\urh urhr{uurhqnr_plmtr t-rihqp_ghrl,
purrlurpurll rubrr plmtr

Lhtr+tt rupururgnllurb hh

Unglrurlu\urh puqurpurllut rr.p3.r.fr- fr- q*1r1*_
Durnmratmh

Lho.lhlt urpururgnSlurb hh

ZuuruFurhur3 Lnrplurh hhrn b uru t
h nhunnuh



3. trurgruhurlurlub pnr11\nqrlhpp h hhurpur{np rlrmuhqhhpp Euur swoT rlhplnfntplutr.

Ungfrurlur\urh iuhr{ururtrq,mplnr-h h

Uo\- hh (1\hrnn{)Unglrurlur\ruh purqurpur\urLntplnth h

uh hhtn lrruut
Urup4\ur1|rh ntunr.puhhPlr

[z

N gppur\urh bl*qplt urh{rubnuip trurnh ullrlurh ffrgnournnul'hhpfr qlurtE.
rurLur k ehnul k SWOT-hq

I Ungfrurpu\urtr urlnltnurhqnrplmh L

tlhqnurqhnh purqurpur\urfultplnth

uJn urt

2. Unglrurlur\urh purqurpur\urtntplnr-h h

rlurnturnurpmplmh

u1n u3n

3. Zuruurnurburlbntplurh hhu \ruulhp Utn uro

4. Uurnnhruthh nhunr'puhhplr \urnunlurpnui uln Utn

4. glrPur\rutr hrurqrhFtr nFurl*r Frulrhtur4ttrutr rflrgngurnnulhhFlr qturtrh unlilulntPlnttrE.

zhrip ph4mhhlnrl rlhpntr2urp' b'[2 OUq-p hunlurpnul k, nF unghntndtuilt

$ru\m-lurhnfr riuqfruurpnuur\urh \ppur\url-r bpurqphplr rinhlrpnplrltqh qttpbphpurgtr hn*-

Uurhurgqhl L .{-nqtr rlpm3ptrhp}rh hurilurqunnuruturuh, rinh}rpnphttqh urp4lnttrpbhpp

qlr*h*-n il t hurrlruurnlr h hpur2fuurrlnpntil k \ppur\urh bpurqphpfr hhuurqur

|rpur\urLurgnuippurphprrlilruh ullurhhhp urtfurhnttr2:

U. trnt4uu1uh

L\urunlnnufthp.

1. ,,Ungfrulur\urtr urtn{ururhqmplnrtr h tl}rqpurgfrntr purrlurpur\urhntp3nthu tIO'-}r h*2-

rlhrmlnr-pSurtr rlh2 purgrlurb 2k <Gp2urtlurlurpurLhplr pur{rupurprlurhntplutr hurpgnr-lhhplt

urp4lnilrptrhpp, \h-E' qururdurnurpurhmp3unip, np uLurlunp4 hp\nt ururpnul unr-1h bp-qnh

muurhnrfrhplr rfuruhur\gnrplmhp hrupgmtlhhpirtr hur\urh ptt{:hp \urqrihp':

2. rdhph k hhp\urlug.lutb <Uurp4\ur3|rb nhuntpuhtplr \urnurrlurpnu.[" 9O-]r "O'purqp]r

purhur\ru\urh phntpuqhpl, purdfrtrp:



Ep EBA HCKtrff ro cyll pctn puurrft
YIII,TBEPCI{TET

IIEHT? OEECT EII EHVL fl. KAIIECTBA

}T REVAN STATE UNI\{ERSITY

QUALTTY ASSURANCE CENTRE

ECb{ul'F fllEsuqur, <uwLUUFUr,

. -._r Manoogian,0025, yerevan, Republic ofArmenia
qetrHt,u ruD J_u/, quatlty_center@ysu.am, M.ysu.am

bQZ flpru,']r ruq'rhn{rfurrr \hrnnpntr}r hrurfuhur{urp qh\nqgp
$ru\nquriu+ @ furp*rlil'h bp'rqhplr2019 /2020 nturnruprlur rln'|rpnpfrfrqfr rupryn.lrplrhnh rlhpurphp3url

l' $ur\nqrnbrnlr tfntrlrpnphrtqh hru2{hurm t*rohroh urtfpnq2u\urtrntpSmtrp.

t 
$iinfi*:$,Hf*il*ilffitrrrrhpnr-il $nrlntu-tutfpru3|rtr h*rpsnunrhplr (stuZ) urp4lmrrp-

Oruurtrnqtrhplr 2p2
upd.ruhruqpnrrarnttrhhn n Un\ur h 8-|rg 8-p

Un\ur t 8-|rg S-p

nr-pnhurfr ghtnur

btr (dururuhurllurtr hur2rlurnntri h
urb bh (rfuruulf[rurhutrb

htr (rftuururfp)urhr.nhuurlurtr h ur\ubrrril uurgnl{urb hh
uugnltlurE htr (rf uuurir)

3P*1*u tr*"*tlurnnr-rf Uprnurgn6lurb hh (rfiuuunip)



urhntr.I runuurqnlr]ub hh

iffi utrurhuur\uh hruilur\urp-

hb (tiurururi

ur hh (rluru

ur hh (iluruunl
ur hh rftuuru

ur hh (1 \hun

u hh (rluruulfP)
h urhn. |rhPhru\unu4[

UnLur hh (rfuruuntP)

ur hh (rfuruurtl
Unnhr. $hhurtruurtnhur' hullur

3. trrugurhrulnr[rub pnql\nqtlhnu t, r[rnrutrqhhptr EuUl swoT r[hplnlbntpluh'

4.qppru\rulrbpruqrtpfrnFlrlqhpurphlrut|rfrulril|r2ngurnnttftrhp}rqlllll+run\rulntplntlrp.

U. trnt4urq;utr

ztrip plr4nrtrhlnrf rfhpnh2]ulD, b'[z nuq-p hurrlurpnul k' ny sttnhuwqhnntlalult lt

tluruirytttutt +*!*L*uurfr- rfurqfruurpnuu\urh \ppru\urh bpruqphpfr tintrfrpnp[rtrq]t

qnpbghprugtr frp*r\rutrurgrlht- t q*ngr, ^ 

aprrqpt upfrh hurilruutrurnuuluuh' tfnhlrpnpttltqtt

urnmnr-hphhnn qhruhunnmul L ht"'l*rr*i ft Up*i1"*tlnpntil L \ppru\urh bpurqphp[r hhururqur

L\rurnurnnriltrhP.

1. n>. r'IF .ro-h hur2tihun{nrplnr-hmrf tr2{urb 2L bpurqpfr u\qptrur\urh huruuurtnriurh utuph-

Phtlu'
2

n.tr-Ft-.lrtgtlt
N -hoUn\ut trhntd

urn ILn (rfuruurilc)

1
c't,,,,, t,t=-h .hr nnr rarnthn rhqhhuntd

Ut" (riurgu$l)-
euurl"r,{urt . h*Z.lq4It'I ltglqbg [[r

2. urt IT.- /thrrrrrrrrfn)

3.
lrh.rr,..rrrr rhh rnhrn. hurnurPhnntp Ihn Uln (uuruulufl

4.

5.
QrrhPh nt

q-nnt*n*n{*Pf *PQ*!*]]-11!il)- urn
urt Ihn (rfuruuriln)

6. hL,^ l,,rr-rrrrl h rnhn. htrptnuhurnut{
F i,-rlrrr.hnh hurnullurnnul Ihn Uln (hlluuurqruutgl

7. U.1n (hlrrftrurqqlryDII
8. Un4h1. QltttutUuuttn uu' nut - tt-tt9
qA-hhrrnr*ntp*twh[hZn7utnnuIlrhilulghbhll?. P



2.

nluurhnrlLhplri2p2urbu{ruptnhhpfr tlh2 rihb k

|unphntp4 h
p{ur ur{urp-
hpfrg hhurn,

hpp npqhu bpurqpfr
tpluh hrupgrlurhpu:
Z-|r riurufrho purdhnril

nhunrpuhhpfr urlnrp3urtr, hurtfur\rupq:uJhlr
4drlupnr_plnr_hhbpfr ilruufrh, hlr:n rr: rIhZ-
rhhhpnr_tf:

1 Sn\nrulurfpu3 frtr hurp gnr_rfhhplr urp41 nr_hp _

nLuuthnrThhpp 4dqnh hh: UunLtI htt, np tn

Quttl2uttn ptt4huttntp t: UluJzhpft rnu$tu
2uQtuh 2f":

3.

4.
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b'tlz ltprulfr ruqurhnrlr^urr \ht'npnrrfr hrurfu:h'*lrup qh\nr_1gp

$ru\ntltnhrntr @ lpp'r\ruh Ep'rqrtpfr
2019 -2020 muuruprlur ilntrfrpnpfrtrqfr urp4ln.lrpt hph rlhpruphp3url

2' untrfrpnp]rtrqfr hru2rlhrmlntp3mtrhhpnu.t $nl1mu-fuilpuJhh hrupgnnlhhpfr (stul) *p+lr.lrp-tthnh ruprnrugnllurtr uurnlrdurt4.

1' $ru\m|nhrnlr ttntrfrpnplrtrqfr hru2r{hurnt t*rohruh rurfpn42ru\rutrmp3mtrp.

hur2r.l hr.nr.l nr_Brnrhh
fl ruru'nrltrhpfr 2p2urtrm.I s"@
uF&urhruqpnrplnrhhhnn

rnhurh +hhruhh unfilrnrlr hurzrlhr"
urllnr-turhut

UnQut htt ttwh 4
wndw[tutonntnrnt h



Ch4hruhpur\urb LUfrtrfr\ur\urh hnqhprulntpSnr-h h

Utr&fr hnqhpurtrntplnth h hnqhpurtr'

3. trrugruhrulu[lrub pnql\nrpfhnu It htnupru{np {uluhqhhptr Euur swoT rlhplnr-bnr-plutr.

ztr.ip ptr4nttrhlnrf rlhpntr21ulp, b'IIz nuq-g huniurpntti k, ny Qllfiunbuqnqaluth lt

hnqhFtuhnqaluh $ur\ntl.nhurfr tiruqfruupnuur\uh \ppur\ruh bpurqphplr tintrhpnplrhqll

q"Itbptrp*glt frpru\urhrug.lhl t 9*pqlt 4pntsphhpfrh hrurJuqurnruuluutr, rinLlrpnpttltqlt

*pa1".trpt Upp qhurhurtnnr-rf k hur{ruuuVnt hunluruur}r h hpur2}uurtlnpntti k \ppur\urtr
bpurqphp[ hhururqur frpur\urtllgnrtip purphprrldruh qglLtrhftltlt hunfurhntL2:

U. trm4urq;urb

Opn2 hhtantunnulbhP

balZ AifimtJtutJnLlalwh h hnqhFutttnqalwtt $ur\ntlurhuntti urhg\urgr{urb ilruq}ruupn-

uur\urh \ppur\urh bpruqphplr (qO) ilnhfrpnpfrhq]r (ti2urur4]ruurp\ntil) urp4lnthptrhpp

ph4hurhnr.p urmfurlif \utphilr h qnhurgmgfr2 huniurphp gppur\urh bpuqFbb rlhpurphpn4 ilfr

2urtrp phpntplnr-hhhp, npnhp purgurhrupnrlhl hh SIuz urp4lnthphhp^.1, 2urpur4prlub hh

4. gppur\rutr bpurqphrrtr nnur\h prupb[u{ttruh ilfr2ngurlnufbhpfr qllrlbb un\ru1ntp1nthp.

N QnnurLurh bnurqnh ruhr.lurbnufn I trurphlurr urhn.

I grunull urnrlurh haqhpurbntplnth fI2

2. Vfirhfr\ur\urh hnqhpurhntplnth b

haqhrdhnuluhur

uJt o2

3. Qhrhurrrhurtntplnth u1n u1n

4. Utr&|r hnqhpurtrntp3nth h hnqhpurhur\utt

lunnhnnunnrlntBlnth

u1n u1n

qA-hph puphynt$utd,ttro"g-r"rrfitW rqI*WnE *hlztlhut\uthnul wnlu htt,



urhpuurur3frh hquLruhttl tt .ihz- :.k, nF upurrugnl{rub hrr Swot urq;nturuQn*I \urr.i np*1'I,puphpr{riurh qnpbnrlntp;nttrhhp}r qlurhnui:
orunrdbuufrphln{ vlrthrzQuQuh hnqhputhntplnilt-b hnqhphpwurrurwpur\urrr bn*qnhSwot turllnruurlp' hllunnnnilfrp,-"n runurh&burgq*i t ilfrrrrSh UUtf lfr+fi*Lpurlruh fdn,-ll \rrt.i.riurut'uqfrtn*r\tuh ulFurl{uhh*thtr 4ruurudr,ilhp- 2'rpu*i*.1pr{h1rri hlur \uqrlurb, uur\*r3hnn*hlt ptuphpu{riurh qnpbnrlnrp3nr-hhhpfr 

-qi*Lr,.u 
ilup*r,,1*t ur2}urutn*rhphhpnttfqnu\rnlr\u{hL r{hpurphpnq \hur 2\ru:

'Illinprltrhp]r p{urpurtrur\}r 
-rr{nqtiurL lurr+hnn \ppru\urtr bpurqphp}rrr (@frflrun-rlrur3ntplnttr' uL&h hnqhptuhntplnth L trrrqup*huiutr funphp4rutnrlntplnrh) uufrqntti k{hpurtrurShl urnur2tunh{nl 4uruErrpurgrrun-tt p*1*t a*\nr_p1ntrrp, u{purq'rh\urrh bhhuruqnurur\ruh ru2luu^nrutrphhpfr htrutf*.iranrplnthlrtpp,- q-uu1 lr*ri-qnpburllgntp3uhhnp \runntl gtrhp h nrdhr*ugtrhl \tuqp ur2fu ru'ru2nt\ur1 [r hhrn,
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bf bqEl'F {nbS IIrrIIf, <EIIU|-UIIf IIr,
flnglh UtUiII{UU-r, rrbLs rrnl,

22,, bpLuh, 0025, Ultp Uuhmllutr 1 o pectry6r'Ka ApMeEus, Ep
(374 10) 57-06-27 , btpplrL hhn . 5_07, quality_center@ysu.am, w.ysu.am

.202OId. >

$n\mufurfprul]rh hrupgnnttrhplr ($tuZ) urF4lnLhP-

b'tlZ Oprulfir urqu:hnrltfmh \htlnpnhlr hruiluhrurlurp qh\nqgp
Phttltzafi $urllnrprhulr rlurqhuurFnurruurh furpur\rutr bpurqhnh

2019 -2020 nr-urnrxpqru rlntrlrpnplrtrqfr rup4lmtrpt hnh rlhpruphpSurl

2019-2020 nruururpmil b.rlz
\ppru\urrr bpurqrhplr (qo') Xl-t1ll:-fi:1ffiil-Hl

h b,il2 nn*hh urqurhnr{rfurh

uilrfmrr qh\n,3sp. hh.ip _ffitlfrr.HilI-fiflTillhurllurh \*lqh" (ur3umhhu. d_nnirrlrut urqpn.3prrupp r,

t*fuhfnh rurfpnrpru\urLmpl nhp.

2. Unhlrpnplrtrqfr hur2rlhurrlmpSmlrtrhpnul
tthftlr rupunugnlftuh ruuurlrdrutrp.

Unllur t 2-hq 2-Or-uurtrn4trhplr rpn*frrr
urp &urhurqpnr_plmhhhpp U"h* t 2-hg l-p (rIhQ bpur-

,"3;llll#:l{t}*,Tlq ll"ll* t 2-|rg 2-p

ghrnh ghuuuhruh

N kppur\urh \r*qfrl, _hrl*lrr.rfp

!!'rh\-q*h h Qnpfr4 ph,rhu,

5tu2 urFqlmtrphhplr -p--gr1o.rip
_- hur2rlhunlmpturtr rJhl
upunugn1.lurb Hr (riu_r uruilr) |

1

'L2rlrub t, np hu*iurqurururufuurh hhururqmnmplurh 
{hp1n6nr_pSmfrp \grlurE [:



StuZ )F |rpur\urLurgrlhl'zUhtrnh urhr] rnurhqnr-Plnth

urLurh h Lntn
Uhhnh urhrl r'mutrqnlPl mh

purphlunldurl-r ullurhhbpltlt hurtlurhnth2: :

3. trurgurhrulullurb pnql\nqrlhpp h rltnuhqhhph Eutn swoT rlhpln*ntplurh'

b'tIZ nUq uLoPhh

15 hntfiu! 2020P.

U. .Fnt4urqlub

L\ruuurnnttttrhP.

1. .Uhh4fr urhrlgluhqmplnthu t{O-It ilnh}rpnp}rtiq}r hur2rlhurlntplurtr 7-p1 \hurnttf (O'n-qplt

rlrmlrnfumplnr-htrhpp) h2{urb t, nP h*z{h urnlihln{ ntuurhn{rhp}t \*pbltputnq .l
gurh\ntplmhlrhp.' lp-qpnr.t \uru*uptl[ k nr-unttfhurnntp3urh duril\hur]r r]rnr]rn]unr-p1nr-h 2

tnurplrh 4uip&h1 k 1.5 nurplr: Ufrurdurdurtrur\, 10-F+ \hurnr-ri (nput\h purphlur{ttult

(puip&purgriurtr) qnpbnrlmplmirhhpfr qlurhE), npulhu qlurhur{nptlrub qnpbnrlnr-p1nth' h2{urb

L/huriuruurhurluib I' uuruqiruurpnuur\urh bpurqpfr urhnlnrplurh \pdururnul':

2. .5lrq]r\ur\urh h \^f.h+ plrdfrur, t{O-h ilnh}rpnpirtrqfr hur2{hn{nry1uh 5-pr1\hrnnr-il (O'p*qiltt

2urhur\frghhpfr urp&urqurtrpp) $n\ntuluilpurl|rh hurpgnr-titrhpfr ruprSnthpbhplr trhp\urlurgrfurh

rlrnluurphh rfrur\urqbhpmr,f h2rlurb h. n(Zruriurquruuruluurh hbnurqnr'nntplurh rlhplnr-bntplntbp

\s{rub L),:

gppru\rutr bn*qrrhpl, nFuluh purphlurlrtrutr dfr2ngurnnulthpfr qlrrt+ urn\urlntplnr-hg'

gppur\urtr bF*CJtlt rulnlurbnuip

Up ftrlnlhur\ruhnuf)
U1n (hlnitrur\urbnui)

Utihnh urhrl tnurhqnr-p1 nr-h

2 Zur2rlhtn{ntplnr,lmuf h2riurb L. u Purb}r np nr-uurhn$rhpp hphptr hh, $n\nr'u }unulp 2}r \ruqilul{nprlhp':
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b'rlz rlpru\fr ruu*uhn{tfrutr \ht'npnrr}r hu*furhurrl*rp qh\nqgg
5 ho h It ryL$ru\nqrnbulr rfiuqhuuFnuurL rutr \pp*r\'rh bn*ghnh
2019 -2020 nrurn'rp{'r rfnrr}rpnp}rtrqfr rupqlnrtrprrtp}r tlhpruphpSrul

bf b.LUf'F nIESUrrUf, <UUULUUfUf,
nI'UkF UrrIU<nqUIIL r{bLsfrnL

ZZ, bphuh,0025, Gltp UutrnL\1uh l o pecny6anxa A
(374 10) 57-06-7?,trtppfrh hbn. , 5-02, quality_center@ysu.am, w.ysu.am

1' $ru\ntlnhrnlr rlntrlrpnplrtrqh hur2rlt'rm rfrrupbrah *nfrnq2ru\rurrntplmtrp.

u) ' llntuJntpthilrp ,

F)

urF&ruhurqFnr_pJnthhhnp I u ---r-r-
I{fl-l=-h , f-

Unllur t 6-hg 6-t
Un\ur t a-hg a-p

q)
Un\ur t 6-|19 6-2

4)
h) Un\ru k

2utor Untlur I

2' trn'lrpnpfrtrqh hul2qtrmlntp,nttrhhpnnf $n\mu-furfpu{hh hrupgn'.firhp}r ($tu2) urpqnttrp-tthnh mpuurgnlftutr ruuurfrdruLp.



Sn Z, 21t ia*\urburgrl\ (ntuurtrnqhhnlt fut'{U

3. trrugruhrulnrlrub pnql\nr[Ihnp t, rlu[utrqLhph Uuur SWOT {hp1nr-hntplutr'

,rl, linrrr nnh uthr]urlmt- fn
UrlpnqZurllurh htt

Urlnnlqurhurh hh

N
Uurnnur$hqh\ur Unbur htt

1

2. Uurh nnrlurnl ! h1 nthhplr Sttqhb - Unhur htr

Unhru hh Urlnnnqurltulh htr
3 Uhqnr-\uthh St'qit\*
4. Shuurhurh $hqh\ut Un\ur htr uuEnrl9ruqruu

Unhur htr UrinmqurLurh hh
5. t^t,-,f,,,-'fl'h -$'hnhLr

Unbur hh I UtlfnqZurhurh hlt
6. Outrnhhur

Aoihonrthnm Uonrthpp L tlwuhqh@n hhplulugdut htt *pu@papz

gppu\rutr bpruqrhpfr nFurqh pruphlturltfruh tlfr2ngrunnttttrhpfr qlrrtrh run\rulntplnttrp'

hurilurhnttrY

U. trnt4urq1uh

L\rurnrunnrilhhP

1. Shqh\*rf, Qur\nr-lurhurfr 
Iro-hpfr tlntrfrpnpfrhqfr hur2rlhtntlnr-plmhhhpnr-tl ph4hurhntp urnrlturlp

urpurrugn[{urb htr nruurtrnqhhpfr 2p2-u*q"r-ri urhgtu\tiurb sn\ntu-}uilprulfrh hurpgnulhhpfr

2



urlr4JnlLphhpp, uur\urjrr hup\ h rr2h1 np "b,Tlz-fr truufrrr hurnbhp,, hu'rtlurbfrg hhu61'r1h2nr-ilhhpp hnrlhqhu hquurtu\urhruprftup \il.lrhn hipurnhl.
tifr2ngurnnrilhhpfr hur3ururpurpntplntbhhpp
tlfr2ngurniltutr rftuufrb frtr$npilurgfrurh .r.2 i
qlrhnh rlhb ilurufrh huruurbtil, fh firtrntd:unur2urp\ntil hb '-qhltt purph}u{hh d}r2ngurnnuihhp}r rluufrh frhsnptftugh*thutprutftu4pr'iruh hunfurl{turrqE, opfrhurll +ur urhhh hruh tihSlnrl, tr ruilhtrurlurphnpE uruqh

pnlnpfrh, ruJLn: ph rifrurlh butrnphhplrh:"

qhu {urtn h ur2furuurntti
hhur fununrtl hr.[, uruntil ru'htuilurpSur rlurprl
r-[:

L2.lhg, nF 2rxur ruhhurpilup t, hIrF 17:30 qpurrlupurtrp rfnl|1r{nr_ti t, h rluruhpfrg hhurn,
15:00-16:00 hhurn hrrurprur{npnrplnrtr f, firrrnr_rl hurugrrhl ulhrnhrl q*p'rqur hurupphpnrplnrtr trnhfr hrutituluruFurLb,np rhrl tlfrtr2h 00:00 ru2|uruurn'-i IQfruu\urtr pbriur3nrl PDF $rullhpfrh huru*rhh1n.p1rr.t, utn'rtrurlnr hurilrup b.rlz h-r]rnur-nfr hhrlfrtrur\mp1 nrh, druLu|hftrnrpJnthp |nrLhhrup. uqhil, riurhprutluuL.
*Uh2phpntrf. hil qfnatu\urh philuln{ $*tfhn htr h{hL np rfhtrur\ pDF_n{ u, hqhL h+qhlrpE, nt Amazon-nrl2hil lupurgblurnhhrf h qhnpn,-pDF hruuurhhflrnrp3nrh ntLhhrulnr
hurtfurp \rurf qhurp u qnrrirup t{durphfr, \turi u{hlp ru uruhfr, np ntu*rrrnrl hil, npuhrldurp urrutr: btlz dhlp nulup\hgh, hn*rrp *.rug1rtr, np 2htrp durrrur2ntd b.rlz_h1,
qnpbhpq hu^{urpfr qhru, purlg hpp uruhgfr' trnbfr .r..r*rrrr4 hil, ruuurgrri' prr+ntrrp,
uhr{durp phq.lhnspnl h+ urtlhh hlrlE,,
q) "L2tlhg, np frphhg Sru\nr_lurhtnp \rupbhu ph urnurh&hurgrlurb h hunlurlutunurbh il1nr_u phlrg,nptnhrl *r'lhtr rl2urllnrpurlfrh f :

L2.lhg, np tf2tu\nr-pur;rrnrplmrr tr\urtn\ hrr rilrurlrr 1-frtr \nrpunr_rl, hpp hrhl t tu\tnhrl ohtu, hppntutuhnrlhhnh phtln utqhft ilhb L hr1h1 uu\urlh hf^Iur 2\ur hu^iuluurpurhu\urh tl2ur\nr-1p
huru\urgnrp;nrhp:u
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bf E LUf,I' dllbSUrrtl.l' {UUUtUUfUf,
flIluLilr u.rluinquub kbLsI]nL

Z, bpbuh,0025, Ultp Uuhnrlluh l o n""r6""^" OOr""",
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' Aaera Mauyrota 1 o 1 Alex Manoogian, 0025, yerevan, Republic of Armenia

b'tlZ Opu!]r ruquhmlrftutr \htrurpntrlr hruilurhrurlrup qhllmlgp

"2020p. "

5un[ugftuqLhhuur]*naun 
[r tlurqhuunnuuruurrr rppur\urtr En*ghFh

2019 -2020 nlurnurFqu rfntrlrpnpfrtrqfr urp4lmtrphhplr tlhpruphplurl

2019-2020 murnupnul b
\ppurlluh bpuqphplr

hr-nnt t*fohfoh rutipnq2ur\urlmrpSmhp.

2. Untrlrpnplrhqh hu2qhurlnr_plmtrtrhpnuf 
$n\nrufuilpru1|rtrtthnh rupunugnplurtr ururnlrdurtrp.

hrupgnnlhhplr ($tuZ) rup4lmtrp-

Otuur'qhhplt 2p2*t rr.
urpd.urhurqpntBrnr_tr tr hn n .$tu hrupgnulhhp :tf, hn*I

,"3;llll#ot'"' Uoh- t 1-|rg l-p
urhurlr rlhlutrh uril rpjnthp h hqnu

ruhnrlurhurfr qhuurb urh

kppur\urh spuqrt, 
"rnqr"-r-.rlp $tuZ url+lmtrphhpf urprnurplmrtp

Stu hurlgmdhhn lhh hn*lt*t *g,fr

' 9ppur\urtr bntuqirnp utg -yoi,l h, hhurhurpurp 2nthlr hpQpnp4 rlmpu, nr11h sn\ntu_fun.rp 2|r urrrg\ugqhL uJhtrurluu'nhurlrub hp munrr-ftrur\urtr rnurprrur *i*p-1ru, 
""i,r;,i i-J,rlq-n*qf qu*n'urnnq 1r ququurqhnqrlh'



SurFriurgtru

3. trurgurllu}n{rub pnr-11\nqrlhpU l, rltmuhqhhptr- puu S'WOT {hFLntbnryiluh'

purphlurrltiurtr ullurbbhplrtr huriurhnr-hy

U..Fnt4urqlub

1.

L\rurnurnnulhhP.

urpntd osurprlurglruu riurqlrurnpnuru\urh

|rpur\urLurgrlhU,:

gppru\ruhbn*qnhpt, nFu{h purphlunlrfiutr rffr2ngrunnuftrhp]r qlrul+ urn\ru3ntplnthp'

gppur\ruh bpurqplr urtllurbnulg

U1n ftrlnttrur\urtnttl)
SurFriurglrur
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bFb{Uf'h 4IESULUI' <UUULUUfUT,
ItlUqh U riU{nq.UU'b r{bLS r,fiJ

tZ, bpLuL,0025, Ulbp Uubnr[uL I o pecny6rnxa Apuennr
(37 4 lO) 57 -06-77, Irb lplrL h t n.. 5-02, quality_cen rer6yru.r., w ysu.am

b'tlZ opru\|r ruqrrhnrrrfrutr \hr'npntrlr hrurlurhrurlrup qh\nr1gp

|rhurnfrunun|, ilruqhurnpnuurlturi lppru\rutr bp*ghpf,
2019 -2020 mu'*uprlur rlntrlrpnpfrrrqlr ruprynrrpt hnh rlhpruptpgru1

2019-2020 nruurrupntil baz 
fbu'rfunrtnnrulurhgllurgrlhl t ilruqfruurpnuur\*1, hnfu*h*f.r tp*qFhpl,

(ri2rnur4fnnruplnuf], nFh urlr4l".t pt [pp t *2qi_qrr.p3*
nn*hh urqurhnr{tiruh \hhrnp"t lnUrr): Oiuntilt *u1rp
unqtrn{ hhp\ur3 rugtrnril h ilnhfrpnpfrhqh rlhpurph
ob'IIZ \ppur\urtr bptuqphpfr ilnhlrpnpfrhqh l,
hfrtfhtu4pnr_lptrhpp h ulurhuh2hhpf,

l' $ru\nqrntrnlr tlntrlrpnplrtrqh hur2rlt'rnt rlrruphrah *'Ipnq2ru\rurrntplntrrp.

2' unhlrpnplrtrqh hur2tlh'*lmplnr-htrhpmtf 
snQnru-futfpru1|rh hrupgn*Ihtpfr ($tu2) urnqr.t p_hhnh rupulngnS.furh murnfrdruhp.

hru2rlhullmprmhhh
fl ruurtrnqrrhplr 2r2rutrnul p"@
urp&urhruqpntplnthhhpp $nlnru-fu rlpru3frh hrupgnul

|r2 |rpur\urtrurgqhl
(muruhn4hhnh flt.ln' 2

Un\ur k l-|rg l-p

thhrnpntrtr rnhophhlr urilrhnrh hur



3. trrugruhrulntlrub pnr-11\nrplhng l, rluuhqtrhph Euur SV/OT rlhplnGntpluh'

Zhrip pL4nttrhlntl rlhpnh2urp, b'tIZ

h h u u q n un qal n fi h hPI frhutnfrurnturfr rlurqfrutn

2|uunlnpntil k \ppur\urh bpurqphplr hhr'nuqut

riuhnr-h2:

b'[Z nUq rnhoPhtr

17/07/2020P.

U. trnt4urrgub

4. gppru\rutr bpurqrhplr nFllruh purphllr{rftutr dfr2ngrunnr-tfthp]r ulllubh run\rulntplntl4'
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bf b{Uf'F .r)ES UrrUf, <UUULUUf Uf,
nfrUqh UQUlnq.UUL r{bLSf,nL

ZZ,bp|rulr,0025,U1tpUutrnt[uL1rPecny6lrraApueHur,Eperaa'0025,AlexaMaxyruaa'
(37 4 10) 57 -06-7?, lrhpplrL bhn.. 5-07, quality_center@ysu.am, w.su.am

.2020p. ,

bn-ehnh
2019 -2020 nluunuFqru ttnhfrpnplrtrqlr rup4lnhptrtpfr rlhpruphpgrul

2019-2020 nlurn*F,'lil b'tl2 
\hbrnpntrnriluhg\urgtlhl t riruqfrunFnuullurh \pptu\*rh bpurqphplr groj [pru\tuirugtitutr r.fnh]rpnnhhg(ri2ururrl|[n-p\".il], nFh. urr+J".\plunp h*2qi*q;rp3urr r]luphpn{ rrhp\rulurgr{h1 hrr brl2nn*hh urquhn{tiruh \hLr.npnrr "(oug), oi'nunrurufrphg^l qui"rri3*L 

.trurohraE, ou9_puntlhnrl hhp\ru]urghntr-i h rlnhfrpnpfrtrqh qhpuFhFturl h' *,i+"+'qhqilgo';h,i;'o[n**q
ub'IlZ \pptullutr bpurqphplr rintrfrpnplrhqh rr qtp*rru3rituh ,r*nnfr, (ur3unrhhur e*pq)hlriltrur4pnrlphhpp h qurhrutr2hhpp:

b,lZ flpru\|r ruqurhntltfuh \htlnpntrlr hunluhunlrup qh\nqgp
Ithhrnnnlr@\ppru\ruh

2' untrlrpnplrtrqh hu2qhunlnr-p3ntlrtrhpnuf Sn\nru-fuifpurlhh hrupgnulhhplr ($tu2) urp4lnttrp-
Ithnh ruprnurgnlftutr ruurnfrdrutrp.

l' $ur\nr*nhufr rfntrfrpnphttqh hur2{burm t*rohroh rurlpnq2ru\rurrmplmtrp.

\O-hnh rintr
oruur'nqhhplr 2p2urhnr-rl p"q"."-p@
tupd,urhurqpmptmtrhhnn

Un\ur k 1-|rg l-j

IO. hnh rlnhlrpnpfrtrqh qtp-ptp
hurtr&trurdqmlfr hqpur!ruqnlBrnthhhnn

Un\ur t l-frg l-p

khtr-ntthh -ltonhhlt utrJ$.'h hurZ{ htnrln,_ptrr.t p lr Uq yr,rrll _*.nr.r.t
urh lunphp4h hhurn



3. trrugurhnlu{rub pnql\nqrltpp lt hlnupru{np {rnrutrqtrhptr' puur SWOT {hplntbnrplutr.
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